Public Health emergencies, such as disease outbreaks, natural disasters, and other health
threats can happen at any time. Grayson County must be prepared to respond quickly and
effectively.

Through federal Public Health Emergency Preparedness (PHEP) funding, the Grayson
County Health Department (GCHD) builds and practices emergency response plans
designed to protect our community. With over 140,000 residents and a small public health
staff, we rely on volunteers to help strengthen our response.

You can make a difference.
You can help keep Grayson County safe.
Become a Public Health Emergency Preparedness Volunteer today.

During a public health emergency, all volunteers are recognized as first responders by the
Grayson County Health Department. One key benefit of volunteering is priority access to
essential medications or vaccinations for you and your immediate family during a public

health emergency before they are available to the general public.
This means your loved ones are protected first, giving you the confidence to step up and
support your community when it matters most.

Be prepared. Be protected. Be part of the response.

Available Volunteer positions include, but are not limited to:
e Doctors

Nurses

Pharmacists

Veterinarians

Dentists

Mental health professionals

Volunteers without medical backgrounds

Translators

Specialized support

Site support
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A Point of Dispensing (POD) is a site where the public receives medications or vaccinations
during a large-scale public health emergency.

PODs may be activated depending on the type, severity, and scope of an emergency and can be
used to dispense medications, administer vaccines, and provide limited medical triage and/or
limited treatment.

During major events, PODs may operate 24 hours a day, with 12-hour shifts, and may remain
open until the public health emergency is no longer considered a threat.

How PODs Work

PODs are established at various locations throughout Grayson County to quickly serve large
numbers of people. The number of PODs activated depends on volunteer availability.
Once activated, volunteers report to their assigned POD and receive just-in-time training,
preparing them for roles such as administrative support, patient flow and check-in, greeting
the public, vaccine or medication dispensing, and general site support.

When Would I Be Called to Volunteer?

Volunteers are activated only during a large-scale public health event, such as pandemic
influenza, meningitis outbreaks, smallpox, nuclear, biological, or chemical exposure,
bioterrorism, or other widespread public health threats.

Becoming a Volunteer

Register Today:
Texas Disaster Volunteer Registry
https://www.texasdisastervolunteerregistry.org/

Contact Us

Grayson County Health Department - PHEP
515 North Walnut Street
Sherman, Texas 75090

Amanda Ortez, Director Ali Farmer, PHEP Manager
903-893-0131 Ext. 1223 903-893-0131 Ext. 1236

Email: phep@co.grayson.tx.us
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